RULES AND REGULATIONS
OF THE FALTOM HOTEL'S INDOOR WATERPARK
1. The Indoor Waterpark is a part of the Faltom Hotel in Rumia.
2. The Indoor Waterpark is open daily from 8:00 am. to 10:00 pm. CET.
3. The Indoor Waterpark is open to holders of a valid entry ticket or admission card, this including:
a)
groups – swimming learners accompanied by an adult swimming instructor.
a)
individual swimmers.
4. Persons under the influence of alcohol or drugs as well as persons with infectious diseases, skin rashes and open wounds are not
permitted in the swimming pool or any other facilities of the Faltom waterpark.
5. All Patrons must wear a swimsuit.
6. Clothes should only be kept in the lockers.
7. Both group classes and individual swimming sessions are permitted only under the supervision of the Lifeguard.
8. Maintain order and tidiness, remain calm and quiet, and obey the Lifeguard or other staff members at all times while staying on the
premises of the Indoor Waterpark.
9. The class instructor is responsible for the safety of persons staying within the area of the facility; the group leader is responsible for
the persons in the rooms. The Lifeguard is responsible for the safety of the individual Patrons.
10. The Lifeguards on duty supervise the adherence to the Rules and Regulations. All our Patrons must comply with their orders and
recommendations.
11. Patrons who have used the sauna must shower before entering the pool.
12. You must wear flip-flops in the pool area.
13. Please take a shower with disinfected water before entering the swimming pool area.
14. Once you have been to the toilet, please shower before re-entering the pool.
15. Beverages, shampoos and soap in glass containers are not permitted in the Indoor Waterpark.
16. The Hotel assumes no responsibility for items of value, money and other things left in the changing room,
lockers or the bowling alley.
17. Money and items of value may be deposited at the main reception desk or in the room safes.
18. Persons who violate public order or any provision of the Rules and Regulations will be ejected from the Indoor Waterpark,
regardless of the further possibility of taking the matter to court.
19. Children under 7 years of age must be supervised by a legal guardian. The children must have an adult within
arm’s reach at all times.
20. Children under 16 years of age must be supervised by an adult. The guardians of the children under 16 years of age
are responsible for their security and shall be liable for any damage caused by them.
21. Children under 7 years of age must be supervised by a legal guardian. The children must have an adult within arm’s reach
at all times. Children under 16 years of age must be supervised by an adult. The guardians of the children under 16 years
of age are responsible for their security and shall be liable for any damage caused by them.
22. Children under 3 years of age must wear proper swim diapers within the area of the Indoor Waterpark.
23. The Patrons of the Indoor Waterpark must not jeopardise the safety of other guests. Please refrain from: running, jumping into
the water and disturbing other swimmers, smoking, drinking alcohol beverages and consuming food, bringing animals
to the swimming pool area, shouting, pushing others and throwing others into the water, bringing prams, using cosmetics.
24. Persons damaging equipment and pool facilities shall bear full liability for damages.
25. Persons who intentionally or unintentionally contaminate the pool or other facilities may be ordered to pay the costs
of water exchange. The guardian of children bears responsibility for their actions.
26. Please, observe the instructions of using the waterslide and the Rules and Regulations of using the sauna.
27. The Faltom Hotel reserves the right to close the facilities or to limit access to some pools during renovation works and due
to faults or contamination, to be announced from time to time. Limited access does not give grounds for discounts
and other claims.
28. The Patrons of the Indoor Waterpark should review the Rules and Regulations and comply with them.
Purchase of a ticket is tantamount to the acceptance of the Rules and Regulations.
29. It is prohibited to bring your own inflatable balls, wheels, mattresses, pistols on water, toys, etc. It is allowed to use your own
swimming gloves.

The Management of the Hotel

